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SECTION I. YOUR WARRANTY BOOKLET AND CERTIFICATE OF WARRANTY COVERAGE.
This booklet and the

are very important legal documents that
express limited warranty, Your rights and Your

Your

with other legal documents that are important to You

BUILDER/SELLER’S
EXPRESS LIMITED
WARRANTY

Your
a mortgage on Your

You have
, Your lender may insist that You

The provisions of this warranty may not be changed by Your

or by any other

A. TRANSFERRING YOUR BUILDER/SELLER’S EXPRESS LIMITED WARRANTY.
You sell Your

during the term of the express limited warranty, this warranty can be transferred to the next owner, and any
Your
Warranty
, will transfer to each purchaser of Your
Your
, including any mortgagee

When You sell Your

, You agree to give this warranty booklet and the

You are a successive owner of the
You

to Your buyer in order to

, You
Your name please

B. WORDS WITH SPECIAL MEANINGS.

“
” means the
providing You

listed on the

“

, and is the person or company

Your

took all steps

Your
“

in either common

“

“

” means any unit within a

“

“
closing date on which You purchased the
Your

was transferred to You
if before Your
1

Only

Your

indicates Your

is the date of

“

“

” is a building in a common interest community that may consist of dwelling units, shared parking spaces,
and/or

“
“
“You”, “Your”, and similar words means the person or persons who are the legal owners of the

“

” is the

covered by this express

as stated on Your

“
stated on the

for all claims under this warranty and is the sum

SECTION II. THE WARRANTIES PROVIDED BY YOUR BUILDER/SELLER.
A. ONE YEAR WORKMANSHIP AND TWO YEAR SYSTEMS DEFECT WARRANTY. Your
Workmanship and Two Year Systems

Warranty for Your

Your

is providing a One Year
will be free from
in

Your
will be free from
Workmanship warranty shall expire one year from the
from the
ROOFING
CABINETS
TOILET
COUNTERTOPS

CERAMIC TILE

DRYWALLS

SINK
INTERIOR TRIM

WORKMANSHIP
Examples of items typically
covered under the one year

PAINT
CARPET

DOOR PANELS
EXTERIOR
SIDING

HARDWOOD FLOOR/
RESILIENT FLOORING
TILE

BASEMENT FLOOR

ELECTRICAL
WIRING
SUPPLY PIPING

SYSTEMS
Examples of items typically
covered under the two year

WASTE PIPING
DUCTWORK
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B. STRUCTURAL DEFECT WARRANTY. Your
warrants that Your

is providing a
from the

will be free from

caused by failure of
becomes unsafe, unsanitary, or

Your
Your
elements that are covered under the

LOAD BEARING WALLS

ROOF FRAMING

BEAMS

STRUCTURE
Examples of items typically
covered under the ten year

FLOOR FRAMING

BEAMS
COLUMNS

FOUNDATIONS

The remaining elements of Your
Your

not covered by this

indicates Your
Your
warranty period only if Your

C. INDIANA RESIDENTS. Your
of two years from the

Your
, and the roof on Your

will be free from

will be free from

has

in materials and

in faulty workmanship or
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SECTION III. THE OPTION TO REPAIR, REPLACE OR PAY FOR DEFECT AND/OR STRUCTURAL DEFECT.
A. PROVISIONS APPLICABLE TO DEFECT AND/OR STRUCTURAL DEFECT.
The

You the reasonable cost of repair of any
Warranty
You the reasonable cost of repairing any
or
repair, replacement or payment for the repair of any
or
, You
Assign to the
or
any rights You may have against any other person with respect to the
or
You
or
, in recordable form, of all legal

it is Your sole responsibility, and not the responsibility of the
or

or

, to pay for the cost of repair or

or

the

You and Your
Your

You must provide the name and address of Your
You

B. ADDITIONAL PROVISIONS APPLICABLE TO THE REPAIR OF STRUCTURAL DEFECT.
The repair of a
, damaged by the

,

which make the
, damaged by the

Repairs of the

are intended to restore the

,

C. ACCESS TO YOUR HOME FOR INSPECTING AND MAKING REPAIRS.
or
is in a
, You
business hours so repairs may be made to any adjacent unit or
You
normal business hours to inspect, repair, or conduct tests on Your
, You are relieving the
and
any
or
Your
Your

concerning Your

, the

Your
Your
during normal
You
You do not provide access to Your
during
or
of all responsibility to make repairs, replace or pay for
Your

or

D. THE LIMITS OF YOUR WARRANTY.
Your
the
includes the cost to the

The

or
or

for

pays a claim under this warranty, the amount of that payment is deducted from
is exhausted, there is no longer warranty coverage for Your
of repairing a
or
in Your
covered under this

in a

for all
were
coverage shall be reduced
compared to the total original sales price of all
or
,
in the

not enrolled, the

for

in the
the
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on each

in the

or

for Your

You or Your

E. EMERGENCY REPAIRS.
An emergency means a substantial risk of serious physical damage to the
or a substantial risk of serious bodily injury
to its occupants if a
or
You have an emergency involving a
or
a
, You must contact Your
immediately, who is responsible for making emergency repairs or
authorizing You
You are unable to contact Your
, You
repairs necessary to avoid the emergency until authorization for more extensive repairs has been approved by Your

Except for authorized emergency repairs, do not repair or attempt to repair a claimed
or
the
has an opportunity to inspect the
or
, other than an authorized emergency repair, will make it impossible to assess whether the

before
or
or

or
repair is authorized, the
will have no responsibility to reimburse any costs due to repair, replacement,

SECTION IV. REPORTING A WARRANTY CLAIM.
A. WORKMANSHIP AND SYSTEMS DEFECTS.
You believe Your

has a

that is covered under Your
You

Workmanship or Systems Warranty that occurred

B. STRUCTURAL DEFECTS.
You believe Your

has a

the

that is covered under Your

Structural Warranty, You must take the

for each

C. NOTICE TO YOUR BUILDER/SELLER.
1.
Your
and the date the
Your
You have a record of when Your

D. NOTICE TO 2-10 HBW.
f covered repairs for the Workmanship or Systems
the date You sent Your

are not completed by Your
You must complete

Your
Your
Your

regarding the

You
Your
correspondence with Your

about the

You have
and all

WHAT 2-10 HBW WILL DO.
Your
You and Your
then You and Your

Your

Your

of

Your
must arbitrate Your
You

You

Your
Your

You

stated on Your

Your
refused
You must then forward to
Your

, and the
You are the original owner and Your

You

Your
stated on the
Your

regarding the

You

You have a

You are the original owner and Your
Your

You
WHAT 2-10 HBW WILL DO.

Your
, and the

SECTION V. THE EFFECT OF THIS WARRANTY ON YOUR LEGAL RIGHTS.
You
Your
or any implied warranty of habitability, merchantability or
Your
and waived by You to the extent possible under the laws of Your
You may have
other remedies as provided under the law of the state where the
*

You

*
You
provided to You
*
*

SECTION VI. ARBITRATION OF DISPUTES.*
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Your

You may have other remedies as

A. SELECTING AN ARBITRATION SERVICE.

B. DISPUTES CONCERNING THE APPLICATION OF THIS ARBITRATION AGREEMENT.

C. COST OF ARBITRATION.

D. FOR WARRANTIES ISSUED IN CALIFORNIA:

SECTION VII. YOUR RESPONSIBILITIES UNDER THIS EXPRESS LIMITED WARRANTY.
You are responsible for proper maintenance of Your
including maintaining
trees and shrubs at the proper distance from the
Your
Your
is not responsible for problems that arise if You
go through a
Your
may experience some minor material shrinkage, cracking and other events which

these events are normal and customary, they are not a

or

SECTION VIII. EXCLUSIONS.
Your

, or any property that was not included in the pur

chase price stated on the

stability of the
Your
Loss or damage which arises while Your
Your
Failure of Your
Your

than Your

or its employees, agents or subcontractors, including failure to comply with the warranty

Your

Your

of any

or

Abuse or use of Your

You are the original owner and Your
Your
not reasonably foreseeable in a building site You

Your
ty, any damage to personal property, any damage to property which You do not own, any bodily injury or personal injury of

Any

or
or

You knew about prior to the
You are the original owner and Your
Your

SECTION IX. MANUFACTURERS AND OTHER SIMILAR WARRANTIES.
Your
in

fans, boilers, burglar alarms, carbon monoxide detectors, ceiling fans, central vacuum systems, chimes, dishwashers, dryers, electric

,
range hoods, ranges, refrigerators, sewage pumps, smoke detectors, solar panels, space heaters, sump pumps, thermostats, trash

SECTION X. CONSTRUCTION PERFORMANCE GUIDELINES.
are standards that Your
Your
replace with Your original choice of colors and materials, except where You

has responsibility for the guideline, Your

, or You

will try to its best ability to match and
cannot be

has not

INDEX
CONSTRUCTION
PERFORMANCE
GUIDELINES

1 YEAR WORKMANSHIP

13

11

2 YEAR SYSTEMS
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ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

1. Site Work

other areas on the property
that exceeds a maximum of
You are responsible for removal
and replacement of shrubs and

Standing or ponding water
shall be established to provide
proper drainage away from the

proper grades, swales and

Limited Warranty, is limited to

You are responsible for
maintaining such grades and
swales once constructed by

ponding water shall not remain
in these areas for a period longer

is not responsible for drainage

except in swales that drain from

by state, county, or local

these areas an extended period

Home, or that is within

Standing or ponding water
caused by changes in the
grade or placement of
sod, fencing, or any other
excluded from Limited

unusually heavy rainfall should

made while there is frost or snow

Soil Erosion
responsible for soil erosion
due to acts of God or other

caused by failure of You
to maintain the properly
established grades, drainage
stabilized soil, sodded,
seeded and landscaped

Grassed or landscaped areas,
which are disturbed or damaged
due to work performed by

Landscaped areas that are
distrubed during repair work are

Restore grades, seed and
landscape to meet original

Replacement of trees and
large bushes that existed
constructed or those added

for grassed or landscaped areas
which are damaged by others,
including any work performed

are excluded from Limited
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ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

2. Foundation and Concrete
Concrete cracks greater than
cracks, other than expansion or

allow exterior water to leak into

Shrinkage cracks are not
unusual and are inherent in the
should be made toward the
Warranty coverage to permit
normal stabilizing of the Home

Minor cracks in concrete

Repair cracks exceeding
maximum tolerance by surface
patching or other methods, as

Cracks in concrete garage
excessive cracks in the slab

responsible for cracking or

surface patching, or other
suitable method to meet the

storage of unusually heavy
excessive loads that exceed
the weight of a typical
automobile or light truck,
or by other factors beyond
cracking may be minimized
by good drainage, proper

for this element under the

Cracks that rupture or
not to be apparent when the
appearance or performance of

Repair/replace to meet the
surface patching is an

pits, depressions or area

disintegrate to the extent
that aggregate is exposed and
loosened under normal
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caused by salt, chemicals,
mechanical implements, or
other factors beyond the

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

Separation of brick or
masonry edging from concrete

Cracking, settling or heaving

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

Grout crack fully and reset
crack between concrete and
masonry due to the dissimilarity

Replacement of masonry

Stoops and steps that have

Separation or movement of
concrete slabs within the
structure at construction

Concrete slabs within the
structure are designed to move
You are responsible for

3. Masonry

Cracks in masonry, brick, or
from shrinkage are common
in mortar joints of masonry
repairs should be made toward
are visible from a distance

Cracks in concrete block

Limited Warranty coverage to
permit Home to stabilize and

Small shrinkage cracks that do
shall take the necessary steps
to remove the cause and make
inch or greater in width are
reinforcement or replacement of

Concrete block basement wall
basement walls that are bowed
feet when measured from the

Cracking or spalling of stucco

Hairline cracks in stucco or
cement plaster are common
especially if applied directly

Scrape out cracks and spalled
responsible for failure to
match color or texture,
with cement plaster or stucco

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

from the base on an exterior

4. Carpentry and Framing

possible within reasonable repair

the weight of a person and
rubs against the nails that
also occur when one joist

into the carpet surface and
countersinking the head is an
Correct or repair to meet the
depression within any
All interior and exterior
frame walls or ceilings have

Exterior and interior frame
walls or ceilings bowed
in excess of the allowable
standard shall be corrected to
meet the allowances of the

Wood frame walls that are

Make necessary repairs

splits is acceptable for

wood are beyond the control
of the builder and cannot be

width and more than 4 inches
Exterior sheathing and
when necessary, shall be done to match
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ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

The diagonal of a triangle with

Repair open joints and touch
trim elements and siding or
masonry, which are in
Caulk open joints between
siding shall be capable of

and adjacent surfaces that

Splits, cracks, and checking are
wood products, and are not
Hammer marks visible on

Hammer marks on interior
trim shall not be readily visible
from a distance of 6 feet under
replaced areas may not match

Exposed nail heads in
and if necessary, touch up paint,
stain, or varnish to match as

not conducive or so designed to

shall not be readily visible
from a distance of 6 feet under

5. Thermal and Moisture Protection
Leaks in basement or in

trickling of water through the
walls or seeping through the

correct basement and crawl space
leaks, except where the cause is
determined to be the result of

Leaks caused by landscaping
improperly installed by You
or failure by You to maintain
proper grades are excluded
from Limited Warranty

sump pump was not contracted

walls or in concrete basement

properly sized pump is installed by

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

around all habitable areas in
accordance with established
local industry standards is

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

to meet the local industry

and restoring areas to prior
You if it is found that the
standard has been met by
Sound transmission between
condominium units in a building,

Crawl spaces shall have
to determine cause, and
moisture or other approved
control methods shall be

spaces that can not be
sized louvers, vents, vapor
barrier, or other locally
approved method of

and provide a cool surface
on which moisture may

provide a cold surface
on which warmer crawl space

adjustment of vents is

You are responsible for
to determine cause, and
moisture, or other approved
control methods shall be

sized louvers, vents, vapor
retarder, or other locally
approved method of

Locally approved and
properly constructed “hot
roof designs may not
where there is no evidence
of moisture damage to

or replace the roof vents
as necessary to meet the

rain and snow are not
considered leaks and are
beyond the control of

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES
fans that are vented into
attics causing moisture
to accumulate resulting
in damage to supporting
members or insulation, are

Water or air leaks in exterior

wall surfaces and around
openings that are not properly
caulked to exclude the entry of

Exterior siding that
delaminates, splits or

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

exhaust fans to
the outside to correct

Repair and/or caulk joints
in exterior wall surfaces as

You must maintain caulking

Repair/replace only the
match the original as closely
as possible, however, You
should be aware that the

by sprinkler system

match the original surface
All siding that is not installed
properly, which causes same
to come loose or fall off, is a

Reinstall or replace siding and

Loose or fallen siding
neglect, such as leaning
heavy objects against
siding, impact, or sprinkler

bowed siding to meet
bowing caused by sprinkler
Seller will match original
material as closely as
exactly match the original

in length and visible from a

semitransparent stains are

Where paint or stain touch up
surface, the whole area shall be

Where cause of leaks is
determined to result from

occur under normal weather
have occurred under normal

high winds and driven rains,

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES
Shingles shall not blow
off in winds less than the
manufacturer’s standards or

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

in winds less than the
manufacturer’s standards

EXCLUSION

in winds less than the
manufacturer’s standards or
manufacturing defect
in the shingles are
the manufacturer’s
tornadoes, hailstorms,
or winds, including gusts
greater than 60 miles per
You should consult shingle
manufacturer’s warranty
and manufacturer’s warranty
responsibility if shingles blow
Manufacturing defects in
shingles are not covered
You should consult shingle
manufacturer’s warranty
and manufacturer’s

Water shall drain from a flat
or low pitched roof within

Minor ponding or standing
of water is not considered a

Gutters and downspouts that
Small amounts of water may

You are responsible for
downspouts free from debris

6. Doors and Windows

Warpage of interior or exterior

Repair or replace as may be
warp so as to prevent normal
maximum allowable warpage of

Adjust door and keeper to
close freely without binding against

during occasional periods of

to the nature of the material,
exposing bare wood at the

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

allow light to be visible through

Where it is understood by

Where carpet is
selected by You having
excessive high pile, the
You are responsible
for any additional door

is planned to be installed
which drag on the carpet are
Excessive opening at the
to room that have openings

Make necessary adjustment
or replace door to meet the

Closet doors having an
opening in excess of

Garage door fails to operate or

Garage door fails to operate
or Garage doors that do

Make necessary adjustments
to meet the manufacturer’s

door opening within the

Adjust sash balances one

when cause is determined to
result from anyone

year of Limited Warranty
Some entrance of the elements
can be expected under heavy
You on the method of

two inch tolerance, up or down
Any excessive movement
exceeding the tolerance is a

Adjust sash balances one
time only during the first
year of Limited Warranty
will instruct You on the
method of adjustment
Window glass and frames
on the frame and glass
surface when humidity and
is usually the result of
temperature/humidity
21

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

A doorknob, deadbolt, or
lockset does not operate

A doorknob, deadbolt, or

Storm doors, windows and
screens do not operate or

Storm doors, windows and
screens, when installed, which

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

repair, or replace knobs that
are not damaged by abuse,

necessary adjustments for

Missing screens, rips or
gouges in the screen mesh
are not covered by this

Replace when adjustment
which they are intended, are

need to have storm windows
and doors installed to

windows, especially during high
visible around frame when

inside surfaces of the glass is a

glass in accordance with
window and glass

7. Finishes

Cracks in plaster wall and

Cracks in plaster wall and ceiling
width and touch up paint to match

Limited Warranty coverage to allow

Cracks in interior gypsum board
or other drywall materials

cracks that are greater than
touch up paint to match as
should be reported near the
Warranty coverage to allow for

readily visible from a distance

blemishes, and touch up paint to
match as closely as possible, one

mounds at nail heads are not

be reported near the

responsible for nail
pops or blisters that are
not visible, such as those

Warranty coverage to allow for
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ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

Cracked corner bead, excess
joint compound, trowel marks,

Flagstone, Marble, Quarry Tile,
Slate, or other hard surface

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

Cracked or exposed corner
bead, trowel marks, excess joint
compound, or blisters in drywall

Cracking and loosening
cracks or becomes loose is a

Your negligence is not a
not responsible for color

structurally sound, rigid, and

Open cracks or loose
material such as a bathtub,

cracks is Your maintenance

grouting as necessary
one time only within
the first year of Limited

lip at a tub, shower
basin, or countertop
are considered Your
maintenance and any
resultant damage to

Readily apparent nail pops are
pops that have caused damage

Readily apparent depressions
depression measurement is
taken as the gap created at one

tolerances so as to be not
Seller is not responsible

placed over the depression or

Seams or shrinkage gaps show
dissimilar materials abut, a gap in

23

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

Cupping, open joints, or

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

determine the cause and if

EXCLUSION

shrinkage and swell due to

workmanship or material,

measured perpendicular to the

seasons or periods of low
wood surface as closely as

You should be familiar with
the recommended care and

mopping may damage
scratches can be caused by
moving furniture or dropping
heavy objects, and certain
high heel style shoes may

Knot and wood stains appear

Excessive knot and wood stains that
bleed through the paint are
excessive bleeding of knots
and stains appear, one

Exterior paint or stain peels

Exterior paints or stains that
peel or deteriorate during the
first year of ownership are

Fading, however, is
normal and subject to
areas, matching color as
majority of the surface areas,
the whole area should be
Warranty on the newly
repainted surfaces will not
extend beyond the original

surface under this Limited

repaired areas to meet the

match surrounding areas as
Mildew or fungus forms on

Mildew or fungus that forms
surface when the surface is
subject to various exposures
heavily wooded areas or

24

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES
woodwork that deteriorates
during the first year of Limited
Warranty coverage is a
Wall, ceiling, and trim
surfaces that are painted shall
not show through new paint
when viewed from a distance

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

matching the color as closely

on exterior surfaces will
deteriorate rapidly and are
not covered by the Limited

wall, ceiling or trim surfaces
majority of the wall or ceiling
area will be painted from

unless all walls and ceiling

woodwork, or other surfaces
which are excessive, shall not
be readily visible when viewed

material, or replace the
damaged surface if paint

on impervious surfaces that can
be easily removed by normal
cleaning methods are considered
to be Your maintenance and are

Wallpaper applied in high
moisture areas is exempt
from this Guideline because
the problem results from

mismatched wallcovering and
manufacturer’s responsibility,
and excluded from Limited
Lumps and ridges and nail
pops in wallboard that appear

You shall insure that
the surface to receive
wallcovering is suitable and
assumes full responsibility
should lumps, ridges, and nail

Carpet does not meet at the

to eliminate visible gap or

Carpet material is not
covered under the

visible gap or overlapping at
the seam due to improper
Colors may vary by dye lot, and from one
shading may show at most if not all seams,
Carpet material is not covered under the
standards, and manufacturer’s warranty

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

When stretched and secured
carpeting installed as the
primary floor covering shall
not come up, loosen, or
separate from the points

year of Limited Warranty

A properly designed and

When determined the

8. Specialties
Fireplace or chimney does not
draw properly causing smoke to

When it is determined that
designed and constructed,

High winds can cause temporary
Seller shall take the
necessary steps to correct

to natural causes beyond

tree branches, steep hillsides,
adjoining homes, and interior
may be necessary to open a
window slightly to create an
temporary, it is necessary for

acceptable unless the cause
to structural failure of the
that case, caulking is
Cracks in masonry hearth or

Small hairline cracks in mortar

expected, and is not covered

9. Cabinets and Vanities

Kitchen and vanity cabinet

Cabinet doors and drawers
shall open and close with

replace doors and drawers as

Warping of kitchen and vanity
as measured from the face
of the cabinet frame to the
furthermost point of warpage
on the drawer or door front in a
26

replace door or drawer front

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

Gaps between cabinets, ceiling

Surface cracks and
pressure laminates of
vanity and kitchen cabinet

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

Countertops, splash boards,
base and wall cabinets are to be

Countertops fabricated with high
pressure laminate coverings that
delaminate or have surface
cracks or joints exceeding

EXCLUSION

necessary adjustment of cabinets
and countertop or close gap by
means of moulding suitable to
match the cabinet or countertop

replace laminated surface
covering having cracks or joints

10. Mechanical
A valve or faucet leak due to material

Leakage caused by worn or
replace the leaking faucet

comply with their manufacturer’s
are covered under their

due to high iron, manganese,
or other mineral content in

manganese content
in the water supply system
will cause staining of

Some noise can be expected from
the water pipe system, due to

Maintenance and
treatment of the water

and pipe expansion are not

supply pipes should not make
the pounding noise called “water

of producing an inside temperature
provide a temperature
as measured in the center of the
controlled by a single
thermostat for one or
periods when the outdoor
temperature falls below the design
temperature, thereby lowering the

responsible for balancing
dampers and registers and
for making other necessary

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

Correct cooling system
the cooling system is to be capable
of maintaining a temperature of

provide a temperature

the center of each room at height of
is controlled by a single
thermostat for one or more
the case of outside temperatures

for balancing dampers and
registers and for making
other necessary minor

the system shall keep the inside

supersede this guideline where such

that are run in uninsulated crawl

and pipe expansion are not

“uninsulated areas”, and no
Condensate lines will clog
clean and unobstructed lines

properly at temperature standard

adjust so that blower and water
system operate as designed

When metal is heated, it
expands, and when cooled,
generally are to be expected

the gauge of metal used shall be

necessary steps to eliminate

The booming noise caused by oil

11. Electrical Components

Fuses blow, or circuit breakers

Fuses and circuit breakers that
when reset or replaced are

all wiring and replace
wiring or breaker if it
does not perform

cold air can be drawn through the outlet

ITEMS COVERED UNDER THE 1-YEAR WORKMANSHIP COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

outlets which do not operate
as intended are considered

may be covered under their

Ground fault interrupter trips

Ground fault interrupters are
into the electrical system to

do not operate as intended are

ITEMS COVERED UNDER THE 2-YEAR SYSTEMS COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

12. Mechanical Systems
You are responsible for periodic
be capable of properly
a normal need for pumping is
workmanship, materials,
or failure to construct
system in accordance
with state, county, or local

are considered Your negligence
or abuse as exclusion under the
use of water such as overuse of
washing machine and dishwasher,

Seller is not responsible for
roof drains or backwash from
county, or local governing
is also not responsible for

of harsh chemicals, greases or
cleaning agents, and excessive
amounts of bleaches or drain

control, including Your
negligence, abuse, freezing,
allowing vehicles to drive or park
ground water table, or other
to periodically pump out the
pumps are excluded under the

ITEMS COVERED UNDER THE 2-YEAR SYSTEMS COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

Water in plumbing pipes
freezes, and the pipes

EXCLUSION

neglect and resultant
protected to prevent freezing
You are responsible for
draining exterior faucets,
and maintaining suitable
temperature in the Home
to prevent water in pipes
periods when the outdoor
temperature falls below the
design temperature, You are
responsible for draining or
Homes which are periodically
occupied, such as summer
homes, or where there will
be no occupancy for an
must be properly winterized
or periodically checked to
insure that a reasonable
Leaks in any waste, vent and
necessary repairs to

.
waste or drain lines are

responsible for sewers,

is shown to be the cause,

clogged because of Your
waste or drain lines that do
not operate or drain properly

responsible for sewer lines
that extend beyond the
property lines on which the

the cause, You are responsible
cost of any sewer and drain
cleaning service provided by
drains are caused by Your

Water supply system fails to
deliver water.

to municipal water main
or private water supply

supply water is the result of

responsibility when installed

lines or ground loop pipes that
develop leaks during normal

leaking lines and recharge

or securely fastened is a

and resecure all separated or

disrupt or eliminate the
sources of water supply that

ITEMS COVERED UNDER THE 2-YEAR SYSTEMS COVERAGE
DEFICIENCY

CONSTRUCTION
PERFORMANCE
GUIDELINES

BUILDER/SELLER/
WARRANTOR
RESPONSIBILITY

EXCLUSION

13. Electrical Systems

Failure of wiring to carry its

Wiring that is not capable of
carrying the designated load,

wiring and replace if it fails

switches, receptacles, and
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NOTICE OF CLAIM FORM
FOR STRUCTURAL CLAIMS ONLY

Street

City

Limited

State

Zip

subject to exclusions and

NOTICE OF COMPLAINT FORM
FOR WORKMANSHIP & SYSTEMS COVERAGE

RHS

SUCCESSIVE HOMEOWNER
TRANSFER AND ACCEPTANCE

In order to process this request, please mail this form and a check in the amount of $20 payable to 2-10 HBW to:

For more information about our
New Home Warranty program,
call 855.429.2109
or visit 2-10.com
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